InsurancePro’ EEvNRmens

The Agency Management Software

Insurance Technologies Corporation partners with IVANS, a leading provider of agency-company
interface solutions. This document will provide instruction on downloading and installing IVANS’
Transfer Manager.Net and setting up InsurancePro to receive downloads from your carriers that
utilize IVANS’ technology.
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Overview

InsurancePro has a built-in feature to process policy transactions downloaded from your carriers. This
feature automatically updates your customer database with detailed information about new business,
renewals, endorsements and cancellations.

InsurancePro accepts files in ACORD AL3 format. There are three methods used to transfer policy
transactions in ACORD AL3 format from the carrier to InsurancePro - FTP, Team-Up, and IVANS. An FTP
download is a direct download from the carrier to your computer. Team-Up and IVANS are third-party
vendors that offer agency-company interface solutions. This document will cover the process of setting
up the IVANS Transfer-Manager.NET method.

For a list of companies certified to download into InsurancePro and the method each use, visit us at
http://www.insurancetechnologiescorp.com/Products/Management/certified company list.aspx.

Carriers download policy transactions to an electronic mailbox hosted by IVANS that is dedicated
specifically for your agency. Then on a periodic basis, you will run a download process in InsurancePro.
The download process retrieves your policy transactions from your IVANS mailbox and downloads them
into the C-\Aldown folder on your computer. During that process, InsurancePro matches the
downloaded policy transactions to existing clients in InsurancePro by the insured’s policy number
and/or client name. Once you verify the policy transactions have been matched correctly, you will
import them into InsurancePro. An illustration of this process is shown below in Figure 1.
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We recommend you only use one computer to process your IVANS downloads.

InsurancePro will attempt to match the policy transactions to the appropriate carrier in
&) InsurancePro by the carrier’s NAIC code. It is imperative all of the NAIC codes for your carriers
are entered into InsurancePro PRIOR to doing your first download.
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€ STEP 1: Enter NAIC Codes in InsurancePro for all of your carriers

Enter NAIC codes for all
companies. In
InsurancePro, under
“Agency Settings”, click
on “Insurance

Companies”. %2 Add a Mew Policy
[€R, Eind Existing Policies

I? [ InsurancePro Online Storage - The Insurance Agency Manag

File Clients Payments | Agency Settings Agency Tools  DownloadBridge

Agency Information
Manage Agents

Insurance Companies

EI Policy Options

Select a company by 8 Insurance Companies EEX
clicking on their name
once and then click on

Insurance C: eller Information

COMPANIES MName
“Setup NAIC Codes”. [Burms & WIox | address
Columbia Uoyds
Faremost Insurance
]
L:w"c?'vi General Agency ‘ | ‘

Met Life Auto Phone [ | Fax]| ]

L Pr :

Safeco Email [email@progressive.com | Send |

e Website [ progressivemam ] 60|
Cormmission %I:l Acld Comm %

Cornrission
Eoheton | =l
Cornmission
based on ‘ J
Agency
OPTIONS Payments | El
Add a new Company | &
Edit Company Info
Delete Company
Print Mailing Labels !
Setup NAIC Codes Main | Motes | Documents

Manage MAIC Codes for Progressive

To enter an NAIC code,
double click on the black
line under NAIC code
heading and enter the
NAIC code. Then double
click under
Company/Description
heading to enter the
company name. Press
“Close” when done.

To Edit, select record and double-click or press F2
To Add, select last blank line and double-click ar presle}/

MAIC Code Campany/Descrigtion -

Repeat this process for
each company.

Delete

A list of NAIC codes by company can be found by visiting us at
http://www.insurancetechnologiescorp.com/Products/Management/certified company list.aspx.

Revision 2009081




STEP 2: Get a mailbox account with IVANS and notify carriers

To get a mailbox account with IVANS, contact one of your carriers that currently download through
IVANS. The carrier will submit your agency information to IVANS who in turn will set up a mailbox

specifically for your agency. You will be provided with your IVANS Y account and User ID. This identifies

your mailbox with IVANS.

All of your carriers that download through IVANS will use this mailbox. After you receive your Y account

and User ID, you will want to provide that information to the remaining carriers that support IVANS

downloads.

For a list of carriers certified to download into InsurancePro and the method they use, visit us at:
http://www.insurancetechnologiescorp.com/Products/Management/certified company list.aspx.

STEP 3: Install IVANS Transfer Manager.NET

Download. To install IVANS’ Transfer
Manager.Net, go to:

http://support.turborater.com

Scroll to the bottom. Under the header
“InsurancePro Agency Management” click on
“Download setup for IVANS Transfer
Manager.Net”

InsurancePro Agency Management

NEW  |nsurancePro Online Knowledgebase

HEW Training Videos

HEW How to featurggdocuments

InsurancePro Sy cifications

tem Spe
Online Help Jfile for Version 5.25 | Version 6.00
Companigh Certified to Download with InsurancePro
Carriggfownload Setup Documentation

Download setup for IVANS Transfer Manager MNet

Choose Run or Save. Choose Run to start the
installation immediately.

If the Run option is not available, choose Save to
download the installation program to your
desktop. After the download is complete, go to
your desktop and click on the icon labeled
“IVANSTMNET” to run the installation program.

Revision 2009081

File Download - Security Warning @

Do you want to run or zave thizs file?

Mame: IYANSTMMET3.4.0.0.exe
pe: Application, 37, 4ME

Fn WW.ivans.com

L Fiun j[ Save ][ Cancel l

i T | while filez from the Intemet can be useful. this file type can
\ (’j- potentially harm your computer. |f you do not trust the source, do nok
o 1un or save this software. What's the risk?




Security Warning. If prompted by a Security
Warning, select “Run”.

Internet Explorer. - Security Warning, |g\

The publisher could not be verified. Are you sure you want to run this

software?
( Run )[ Don't Run

@ This file does not have a valid digital signature that verifies its publisher, You

MName: IYANSTMMETS. 4.0.0.8xe
Publishet: Unknown Publisher

should only run software Fram publishers you trust, How can 1 decide what
software to run?

Transfer Manager.NET — Welcome. Select
“Next” on the Welcome screen.

E3)

Transfer Manager.NET - Welcome

Transfer Manager.NET
wersion 3.4.0.0
by [VANS

Copytight (C) 2004-2006

; Next » } Cancel ]

Installation Folder. We highly recommend
leaving the installation folder set to the default
path of C:\TM_NET Setup.

Select “Finish” on this screen to continue.

Transfer Manager.NET - Installation Folder El

Fleaze enter the folder where the filez should be unpacked.
If the folder does not exist, you will be prompted to create it.

Installation Folder

Browse...

InstallShield Wizard. Click “Next” to continue.
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Welcome to the InstallShield Wizard for Transfer
Manager. NET 3.4.0

The InstallShield® Wizard will install Transfer
tanager.MET on wour computer, To continue, click Next,




License Agreement. After reviewing the
License Agreement, select “Yes” to continue.

Transfer Manager.NET - InstallShield Wizard

License Agreement

Please read the following license agreement carefully
Press the PAGE DOWM key to see the rest of the agreement,

MARMNING: This program is pratected by copyright law and intemational treaties

Unauthorized reproduction or distibution of this program. or any portion of it, may result in

severe civil and criminal penalties, and will be prosecuted to the maximum extent possible
under law.

I4ANS MAKES NO WARRANTIES, EFRIER EXPRESS OR IMPLIED, INCLUDING &MY
IMPLIED %ARRANTIES OF MERCHANMEILITY AMD FITNESS FOR A PARTICULAR
FURPDSE OR NOMNINFRINGEMENT ANDSHOSE ARISING By STATUTE OR
OTHERWISE IN LAW. ALL PRODUCTS AMDNGERVICES ARE PROVIDED “45 I5",

Do you accept all the terms of the preceding LicenseYgreement? |f you select No, the setup
will cloge. Ta install Transfer Manager. MET, pou must abgept this agreement.

< Back ﬂ[ ‘Ves D [ Mo

Choose Destination Location. We highly
recommend leaving the Destination Folder set to
C:\IVANS\TM.NET. Select “Next” to accept.

Transfer Manager.NET - InstallShield Wizard

Choose Destination Location
Select folder where setup will install files.

Setup will install Transfer Manager NET in the following folder

Toinstall to this folder. click Mext. To install ko a different folder, click Browse and select
another folder

Destination Folder

CAIVANS\TMNET

< Back ﬂl Mewt » D[ Cancel ]

Start Copying Files. Select “Next” to start
copying files.
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Transfer Manager.NET - InstallShield Wizard
Start Copying Files

Review settings before copying files.

CAMANSLTIM NET

Current Settings:

Installation Directory: C:AMANSATM.NET

[ < Back, (” Mext » 1)[ Cancel




Transfer Manager.NET Setup Complete.
Select “Finish”.

Transfer Manager.NET - InstallShield Wizard

Transfer Manager. NET Setup Complete

The InstalShield Wizard has successfully installed Transter
Manager.MET. Click Finish to exit the wizard.

STEP 4: Configure IVANS Transfer Manager.NET
Open Transfer Manager.Net by going to “Start”,

“A” Programsﬂ and CI|Ck|ng On “Transfer Session  Archive  Configuration  Help
Manager.NET".

Z]
Click on “Configuration” then “Support

Session  Archive | Configuration  Help

Mode”
. System... s
Proxy Sethings... O
Site Setkings.. Chr+T
Mailboxes. .. CtrH+E
Send Classes, .. ChrH+E
Receive Classes... Chrly
ECS Trading Partners... ChT
Dial Profiles... CtrD

Load Configuration File...  CtrbHL
Export Configuration File,.. Ctrk+X

Load Expedite Profile...  Cir+P

Compact Datahases Chrk+Shift+C

Chrb+Shift+5
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Click on “Configuration” then “Mailboxes”.

EN IVANS Transfer Manager E] [’@E‘

Session  Arcfive | Configuration  Hel)

System... ks
Proxy Sekfings. .
Sits Settings...

Send Classes... ChrleE
Receive Classes. . kv
ECS Trading Partners, et

Dial Profies. . CtrD
Load Configuration Fle...  Cirki
Export Configuration File.,. Ctrbs
Losd Expedte Frofie,.,  Cik?
Compact Databases Crkshift+C

Support Mode Clrk+Shift+5

Click on “Add...” to add your mailbox

Q Transfer Manager Setup ‘Z||E‘E|

information. Mailbkes | Send Classes | Receive Classes | ECS Trading Partners | Dial Profes |
Account [ UseriD [ Connection | Oniine [ Locatic Add. ‘
=
bk |
< | -
Cancel
.|
Enter your mailbox information that was provided
by IVANS.
Add Mailb X]
, Enter your Y account e X)
Account: .
number Mailbax
Account:
. Enter your Y account # I
. Enter your User ID
User ID ( X number) Uszer |D:
y | <4—— Enter your User ID (yx
. Your mailbox password is Maibon Password RmpsH
Mailbox P | gA :
. also your User ID
Password: :
(yX number) Confirm Password
|
Confirm Enter your User ID again ietio
Password: (yx number) [IVANS ECS Intemet €—- Sclect "vans
ECS Internet"
. Choose “IVANS ECS r —_—
Location: Int P S
nierne QK. | Cancel
Online: Check the box for Online

Click “OK” when done.

Note: If you do not have an IVANS mailbox number, refer to Step 2 in this guide.

Note: If you are unable to select “IVANS ECS Internet”, refer to “Configure IVANS ECS Internet

location” in Appendix C.
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Transfer Manager.NET Setup complete. Click  [RUEEEENTEEET B (=53]
“Ok” to Comp|ete the Transfer Manager_NET Maibores | Send Classes | Feceive Clssses | ECS Trading Psttners | Dial Profles |
setup.

=~

b

( 0K ? Cancel
|
Close Transfer Manager.NET. Click on s T BEE
“Session” then “Exit” to close Transfer e, S
Manager.NET

STEP 5: Set Up InsurancePro for IVANS Downloads

Setup IVANS Transfer Manager. Open InsurancePro. From the “Download/Bridge” menu,
select “Setup IVANS Transfer Manager”.

I? [ InsurancePro Online Storage - The Insurance Agency Management System v5.27 (Agency Account# 999999)

File Clients Payments Agency Settings  Agency Tools | Download)Bridge Quoke Sheets  Online Storage Help

Run Download Session
E] Policy Options @:! Process Downloaded

Sebup IVANS Transfer Manager

Add a Mew Polic
@ - i View Downloaded Transactions

@ Find Existing Policies

Load bridged data From TurboR.ater
Import all From TurboR.ater Excel Export
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Create Configuration File. Select “Transfer
Manager.Net” and then click on “Create
Configuration File”.

i Download Software Setup

Please chooss Version:  ( Trarsfer Manager & Transfer Manager Met

IVANS Tramser Manﬁ\
Installtion Pt [CHANS\TH HETY |

Create Configuiation File |

Start IWANS Transfer Manager ‘

Download Transactions Now! ‘

Wiew Dowrlnaded Transactions ‘

View File. Select “No” as you will not need to
view the file.

View File

Click close.
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& Download Sofiware Setup

Please choose Yersiorr —  Transfer Manager @& Transter Manager Met

IWANS Transfer Manager

Installation Path: CAVENSATHENETS ‘

Change |

Create Configuration File ‘

Start [VANS Transfer Manager ‘

Download Transactions Now! \ ‘

Wiew Downloaded Transactions

-
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STEP 6: Download and Process Policy Transactions

Setup IVANS Transfer Manager. On the
“Download/Bridge” menu, select “Setup IVANS
Transfer Manager.”

? InsurancePro Online Storage - The Insurance Agency Management System v5.32 (Agd

File Clients Payments Agency Settings  Agency Tools | Download/Bridgs  Quote Sheets  Online Storage
Run Download Session
[E=] policy options £ Process Downloaded

- Sebup TWAMS Transfer Manager

£ Add a Mew Policy

View Downloaded Transactions

@ Eind Existing Palicies
Load bridged data from TurboRater
Irpart &ll fram TurboRater Excel Export

Please choose Version. Select “Transfer
Manager.Net” and click on “Download
Transactions Now!”.

W Download Software Setup

Ploase chooss Version: " Transfer Manager (6 Hransler Manager Hek

IVANS Transfer Manager
Installation Path:

VNSV T NET" ] Change |

Create Configuration File ‘

Start IWANS Transfer Manager ‘

Download Transactions Now!

Wiew Dowrlnaded Transactions ‘

Download Session Complete. Select “Yes” to
process downloaded files.

Process Files

i J Download Session Complete!

would vou like to Proe€ss Downloaded Filels)?

Download Folder. Select “OK” to accept
C:\AlDown as the download folder.

P Download Folder

S pecify the folder where AL3 files were downloaded to by
Transfer Manager:

|CaIDawn = et

Done Processing. Select “OK”.
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Processing the Downloaded Transactions.

InsurancePro automatically matches the downloaded policy transactions to existing clients in
InsurancePro by matching the policy number and/or client name. If a match is not found, you
have the ability to manually associate the policy transaction to an existing customer. Otherwise,
InsurancePro will create a new policy for any unmatched transactions.

To view transactions that were not matched with existing policies, click on “Auto Select”.

transactions that were not matched will be unchecked.

"7 Download) Transactions

All

- ok £dd from File Chooze Dates to Yiew: | Si4 fzoogj To| a3 fzoogj Refresh “Wiews Log
Delete Selected Download Mow .
| | Upload Selected in to | Pro |
List of Transactions Pending :
| Date | Transaction | Client | Type | Policy# | Comparny |
v einstatemen ohnnislao Done u rogressive View Notes iew Detail
[v] 09/03/0% Reinstatement Johnnislao D Auto 99999991-0 P i View Mote View Detail
v enewal Image ohnster- ] Doneda u - rogressive View Notes View Detai
[+] 09/03/09 R | T Johnster- 1 Doned Auto 99999992-2 P i View Mote: View Detail
v ancellation Confirm... Johna Doney u rogressive View Notes iew Detail
[w] 09/03/03 C llation Confi Johna Dy Auto 99999993-0 P i View Mote: View Detail
v einstatemen ohn Donel u rogressive View Notes View Detai
[v] 09/03/0% Reinstatement John Doneh Auto 999999120 P i View Note View Detail
09/03/0% Reinstatement Johna Don Auto 99999913-0 Progressive View Motes View Detail
09/03/05 Reinstatement Johnony Donees Auto 999995 14-2 Progressive View Motes View Detail
[ 09/03/05 Renewal Quote Johney Doneon Auto 999999942 Progressive Mot Supported - Renewal Q... View Detail
09/03/05 Reinstatement Johns Donet Auto 99999995-1 Progressive View Motes View Detail
09/03/0% Reinstatement Johnn Donehez Auto 999999956-0 Progressive View Motes View Detail
09/03/03  Policy Change John Doneer Auto 99999996-0 Progressive View Notes View Detail
[] 0s/03/08  PrintMemo JOHM DOMEER. Auto AA 30245352-0  Progressive View Motes View Detail
09/03/05 Cancellation Confirm... Johng Do Auto 9999959 10-0 Progressive View Motes View Detail
09/03/09 Cancellation Confirm... John Doneins Auto 999999110 Progressive View Notes View Detail
09/03/05 Renewal Image Johni Doneas Auto 99999915-2 Progressive View Motes View Detail
09/03/09 Cancellation Confirm... John Doneer Auto 999999 16-2 Progressive View Motes View Detail
¥| 09/03/09 Renewal Image Johna Donetru Auto 99393917-2 Progressive View Notes View Detail
g g
[] 03/03/08 Renewal Quote Johna Doneaz Auto 99999917-2 Progressive Mot Supported - Renewal Q... View Detail
02/03/0% Reinstatement Johny Donea Auto 999995 18-1 Progressive View Notes View Detail
09/03/09 Data Base Synchroni... Johnrt Dones Auto 99999915-0 Progressive View Motes View Detail
[] 0s/03/08  Print/Memo JOHMRT DOMES Auto AA 30116822-0  Progressive View Motes View Detail
09/03/08  Policy Change Johne Dane Auto 99959920-0 Progressive View Notes View Detail

To match the policy transactions that are unchecked, click on the client’s name. The name will
convert to a menu as shown below.

statement
statement
=wal Quote
statement
statement
y Change
Memo

ellation Canfirm...

ellation Confirm...
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Johna Daon

Johnony Donees

lJu:uhne_l,l Doneor

Johns Danet

Johnn Donehez

John Doneer

JOHM DOMEER.

Johng Do

John Doneins

999999130
99999914-2
99999994-2
99999935-1
99999935-0
99999995-0
AA 302453520
99999910-0
99999911-0

[

Progres
Progres
Progres
Progres
Progres
Progres
Progres
Progres

Proares
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By clicking on the box to the right of the name, [l R eI

the ﬂchoose Search Cllent — LOOkU a” @T}lpe|nacllenl'snametnslartloukup

L. ” / . p Name |\0hnrl | @4
policies” box will appear. Search for the Eaved
correct client, highlight their name when you e e
locate their file, and click “OK”. ARSI RES CIEE i R

Go to page: 1

Once you have completed, click on “Upload Selected in to InsurancePro” button to process the
selected transactions and upload them in to InsurancePro.

Note: Selecting “Upload Selected in to InsurancePro” will incorporate the policy transactions
into your InsurancePro database. This process cannot be undone.

" Download Transactions

Auta Select Add from File I Choose Dates bo View™N / 4 /2009 v Refresh Wiew Log

Delete Selected Download Now =,
InsurancePro :

List of Transactions Pending :

| Date | Transaction | Client | Tvpe | Palicy# | Cormparny |
03/03/03 Reinstatement Johnnislao Done Auto 99999991-0 Progressive View Notes View Detail
r- 1 Doned, Au 959995 Progressi Views [y iz Detail

For a full explanation of the Download Transaction screen, see Appendix C.
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Appendix A: Description of the Download Transactions Page

"7 Dawnload) Transactions

- -
* Auto Select | * Add from File |

-
- -
Chaose Dates taView: | & /4 /2009 +| To| 9 /3 /2009 | *® Refresh | ®View Log

» Delete Selected | » Download Mow |

L]
List of Transactions P;nding :

. .
tDate | Transacti@ | Client | Type | Policy# | Company
ﬁgfﬂﬂﬂg Reinstahenﬁnt Jghnnislao Done Auto 99995951-0 Progressive ‘;'igw Motes ‘;'ie"\' Detail
) 5 - : :
= 9/03/08 R Rage “‘amsne_r-mone o U, 99999 o PTOTTESS e _\W g s Detail

(5 6 o o o

Auto Select: Clicking on Auto Select will de-select all policy transactions that have not
been matched up to an existing insured in InsurancePro. If these transactions are not
matched up manually, they will be added as new entries in the database.

Add from File: To manually specify and process transactions from a single AL3 file.

Refresh: Will update the list of transactions downloaded between the chosen dates.

View Log: Displays a log of all the transactions downloaded between the chosen dates.
This is helpful when troubleshooting.

Delete Selected: This will delete the selected transactions. Deleted transactions will not
be uploaded into InsurancePro.

Download Now: Starts the IVANS Transfer Manager program and runs a download
session.

Client: By clicking on the box to the right of the name, the “Choose/Search Client —
Lookup all policies” box will appear. Search for the correct client, highlight their name
when you locate their file, and click “OK”.

View Notes: Displays the notes, if any, associated with the transaction.

View Detail: Displays a detailed summary document of the downloaded transaction.

Revision 2009081
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Appendix B: How to View a Detailed History of Downloaded Transactions

InsurancePro will save a detailed summary document in about the downloaded transaction in
the client’s file. This can be viewed and/or printed by clicking on "Print Forms/Letters" in the
Policy Summary Screen.

8 Policy Summary Screen

-.@ Auto Policy for John Doneer

Summary

Print FormsjLetters

Categories available Forms
2|[Favorites Download Transaction Detail (9/3/2009)

MCORD Forms
Downloads
General Forms
Letters

Saved Forms
Saved Letters

Send as Email
Zend as Fax

Other Paolicies Palicy Balance Send to ITC TurboRater

File Created: 97372009 10:37:00 AM

Click on “Download Transaction Detail” to view a Policy / Download Transaction Summary
View. An example is provided on the next page.

Revision 2009081
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IP  InsurancePro

Policy | Download Transaction Summary View

Insured
John Doneer
1234 East Sth 5t
Saugus, CA, 91350

[681)297-7074

Policy Information
Company: Frogressive

Pelicy Number: S9999938-0

Hame

John Doneer

Vehicles

Year Make Model
2001 Ford
1886 Toyot

Mustang #8 Cp
Awvalon Xlixdd

Cowverages
Liability - Bodily Injury
Liakility - Property Damage
Uninsured/Underinsured Liability

Uninsured/Underinsured Property

Total Premium

Transaction Notes:

Insurance Agency
Sb Insurance Agency
5454 Test
Dallas, TX, 75214
Phone: (221)221-2211
Fax: (123)123-1232

Effective Date: 9/12/2002

Relation

Insured

Expiration Date: 3M2/2003
DoB Sex Mrd DL# State 55H#
12/21/1976 M =] B9599999 CA
VIN Comp Coll Rental
SFAFFE9V855338559 5
ST8BF29395595395585 500 500
Limits

250/500

100

3

Towing

$2,020.80

THE FOLLOWING CHANGES WERE REQUESTED BY RYAN PARKER ON 11/14/02 AND ARE EFFECTIVE ON 10/20/02: PLEASE REVIEW FOR
POLICY CHANGES. DOLLAR AMOUNT NET CHANGE PREM S = 0248.00-

Downlosded Transaction Details
Transaction |D: 3792
Transaction Code: PCH
Transaction Type: Policy Change

Co. NAIC Code: 27204

Endorsement/Change Details
Endorsement Effective Date: 10/20/2002
Endorsement Premium: -$346.00

Download Date: 2/2/2008

Desaription: All the dient's detailed information in the Downloaded Transaction will either be Synchronized with an existing entry or entered as a

new policy in the Database.

Date Document Created: 33/2002 103716 AM

I |

Revision 2009081

16




Appendix C: Transactions and Policy Types Processed by InsurancePro

The following is a list of policy transactions InsurancePro processes:

e New Business —added as a new policy
e Policy Change — updates the policy details for existing customer and adds an endorsement to
the policy

e Reinstatements — added as a renewed policy

e Rewrite — added as a renewed policy

e Renewal Image — added as a renewed policy

e Data Base Synchronization —added as a new policy

e Cancellation Confirmation — updates the policy status to cancelled
e Print/Memo Transactions - a notice or a report sent by the company

Note: There might be cases when unsupported transaction types are downloaded, such as
“Renewal Quotes”. These transaction types will not be processed. The transactions are identified as
“Not Supported” Download Transaction screen for your reference though.

ownload Transactions

Add from File Chaooze Dates to Yiew: | S/4 fzoogj To| a3 fzoogj Refresh Wiew Log
P,

Delete Selected Download Now | Upload Selected in to | |

List of Transactions Pending :

| Date | Transaction | Client | Type | Policy# | Company |
09/03/09  Reinstatement Johnnislao Done Auto 99999991-0 Progressive View Motes View Detail
09/03/09  Renewal Image Johnster- J Doneda Auto 99999952-2 Progregsive View MNotes View Detail

03/03/08  Cancellation Confirm... Johna Doney Auto 99559553-0 Progressite View Notes View Detail
09/03/09  Reinstatement John Doneh Auto 99999912-0 Progressive View MNotes View Detail
09/03/09  Reinstatement Johna Don Auto 99999913-0 Progressive View Motes View Detail

09/03/09 Reinstatement Johnony Donees Auto 99959314-2 Progressive View MNote View Detail
[] 0s/03/08  Renewal Quote Johney Doneon Auto 99999994-2 Progressive N.cmp_c-rtea -Renewal Q.. ) View Detail
09/03/09  Reinstatement Johns Donet Auto 99999995-1 Progressive View T "~ View Detail
09/03/09 Reinstatement Johnn Donehez Auto 999599560 Progressive View Notes View Detail
09/03/09  Policy Change John Doneer Auto 99999955-0 Progressive View MNotes View Detail
[] 0sf03/03  PrintMemo JOHM DOMEER Auto AA 30245352-0  Progressive View Motes View Detail
09/03/09 Cancellation Confirm... Johng Do Auto 99939510-0 Progregsive View Notes View Detail
09/03/09  Cancellation Confirm... John Doneins Auto 99999911-0 Progressig View Motes View Detail
09/03/09  Renewal Image Johni Doneas Auto 99999915-2 Progressive View MNotes View Detail
09/03/09  Cancellation Confirm... John Doneer Auto 99999916-2 Progressive View Notes View Detail
09/03/09  Renewal Image Johna Donetru Auto 99999917-2 Progressive View Mote View Detail
[] 0s/03/08 Renewal Quote Johna Doneaz Auto 99999917-2 Progressive . Nc-t-SLlppc-rted-ml Q... Yiew Detail
09/03/09 Reinstatement Johny Donea Auto 99999918-1 Progressive ViEW T “View Detail
09/03/09  Data Base Synchroni... Johnrt Dones Auto 99999915-0 Progressive View Motes View Detail
[] 09/03/03  Print/Memo JOHMRT DOMES Auto AA 30116822-0  Progressive View MNotes View Detail
09/03/09  Policy Change Johne Done Auto 99999920-0 Progressive View Notes View Detail

For a complete list of transactions and their functions, visit us at
http://support.turborater.com/IPHelp.Net/Transaction Description.htm
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Appendix D: Accessing your IVANS Mailbox

To access your IVANS mailbox, you can visit IVANS' site at:
https://ecsint.ivans.com/ECSG2/LogonMain/Welcomel.asp

This is particularly helpful when trying to troubleshoot IVANS download problems. Within this site you

can:

View the files in your Inbox
View session histories

View the last date and time a carrier downloaded to your IVANS mailbox
View the last date and time you downloaded from your IVANS mailbox

Identify what carriers are signed up with IVANS to download to your mailbox

Remember, your Y account is your Account number. Your User ID and Password is your YXnumber.

Appendix E: Troubleshooting
Configure IVANS ECS Internet location

ENIVANS Transfer Manager (SUPPORT) E'@ 7'
Session  Archive | Corfiguration  Help
If you are unable to select “IVANS ECS o s |
Internet”, under the “Configuration” menu
click on “Site Settings”. i
S, CrleT
Ctrl4D
le...  Crkl
Load Expedie Profile... Chrk+P
Compact Databases Ctrleshift+C
+ Support Mode: Ctrk+Shift+5
g Site Settings FZ|

Select “IVANS ECS Internet” under
Select the site for connecting to ECS and
select “Information Exchange Internet”
under Select the site for connecting to IE.
Then click “OK”. Return to Step 4 to

complete the IVANS mailbox configuration.

Revision 2009081

ELCS Site Configuration

Select the site for connecting ta ECS:

IE Site Caonfiguration

Select the site for connecting to |E:

Infarmation E xchange Internet ﬂ

Ok Cancel
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Additional InsurancePro Training Materials

Online training videos - http://support.turborater.com/IPVideos.asp

Online Help file - http://support.turborater.com/IPHelp/IPhelp.htm

Online Knowledgebase - http://www.itcdataservices.com/support/IPEFAQ/afmmain.aspx

Companies Certified to Download with InsurancePro -
http://www.insurancetechnologiescorp.com/Products/Management/certified company list.aspx.

Contact Us

Insurance Technologies Corporation
1335 Valwood Parkway, Suite 108
Carrollton, Texas 75006
www.turborater.com

(800) 383-3482

(800) 687-5454 (fax)

Technical Support :
(800) 383-3482 x 4
support@turborater.com

Sales:
(800) 383-3482 x189
sales@turborater.com

Copyright © 2009. All rights reserved.

No part of this document may be reproduced or transmitted in any form or by any means electronic or mechanical, for any purpose
without the express written permission of Insurance Technologies Corporation. Information in this document is subject to change
without prior notice.
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